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Dear Heidelberg Borough Resident:

WM is proud to be your environmental solutions provider. As part of our
contract with Heidelberg Borough, all residents will receive semi-automated
curbside trash collection with a 96 Gallon Cart. Semi-Automated collection
with a standardized 96 Gallon Cart is cleaner, more efficient, and safer for the
community and drivers.

A 96 Gallon Cart will be delivered Spring 2024 (date TBD). With semi-
automated collection, all materials must fit inside the WM trash cart with the lid
firmly closed - no extra bags or materials outside the cart will be collected.
Resident-owned containers cannot be serviced.

WM is excited to provide the residents of Heidelberg Borough with
semi-automated collection. We look forward to helping your community stay
clean and green.

General Information

Trash will be collected once every week. Despite our best efforts, we occasionally
miss scheduled collections. If you believe you missed service, visit www.wm.com.
Residents can also sign up for a My WM Account to conveniently report missed
pickups.

A d Trash Collecti

» A 96 Gallon Cart will be delivered to each resident Spring 2024.
(date TBD). Please use your 96 Gallon Cart as soon as you
receive it. Trash is limited to the 96 Gallon Cart. All materials
must fit inside the WM trash cart with the lid firmly closed - no
extra bags or materials outside the cart will be collected.

Resident-owned containers cannot be serviced.

Place your cart at the curb after 6 p.m. the night before your
scheduled collection or by 6 a.m. on your service day.

Cart Placement

Place your carts at least 3 feet
apart and 3 feet away from
any obstacles (trees, cars,
mailboxes, etc.) to allow the
automatic arm to lift and empty the carts. Place the wheels of the cart toward
your house.

Bulk Items and Overflow Material

WM will only collect material that fits inside your trash containers. All trash must

be bagged and fit inside the provided cart.

Residents can request an additional cart for an annual fee of $110 per year with

a 7% increase each year through the contract. To request an additional cart,

residents must contact WM at (800) 866-4460 and say "service change."

WM will collect two (2) bulk items once per month during the second (2nd) full

week of the month at no additional charge. Place your bulk items at the curb on

the same day as your trash collection during your bulk collection week. Bulk

collection can be scheduled at www.wm.com/us/en/home/bulk-trash-pickup.

What is a bulk item?

A bulk item is an appliance, piece of furniture, or some other residential item that

is too large for a container. Construction debris and hazardous waste are not

permitted as bulk items.

Bulk Waste

« Furniture including chairs, tables, armoires, cabinet, chest, headboard, sofa,
mattresses, dressers and interior doors

= Household appliances including washer, dryer, dishwasher, stove, toilet,
refrigerator (freon must be removed and must be tagged), microwave, hot water
tank, etc.

« Carpeting (must be cut into 4-foot bundles)

« Picnic table or bench (unattached), basketball board or pool (6' or less in
height), swing set (unassembled)

Unaccepted Materials

« Concrete, brick, asphalt, roofing, electronics

« Vehicles and parts

« Building materials such as plaster, dry wall, wood, construction debris, etc.

2024 Observed Holidays

WM observes the following holidays.

New Year’s Day, Memorial Day, Fourth of July, Labor Day, Thanksgiving Day,

Christmas Day.

When your collection day falls on one of these holidays, or a day that week after

the holiday, your service will be delayed one day during that week only. There will

be no delays if a holiday falls on a Saturday or Sunday.

2024 Trash and Bulk Collection Calendar

Resident will receive weekly, Thursday trash service. Your service day will
remain the same in 2024. Please reference this calendar for your bulk
collection service weeks.

Bulk items will be collected during the 2nd full week of the month.

. Observed Holiday . Trash collection |:| Bulk Collection Week

2034 FEBRU  ARY MARC H
WTH F s s M T WTH F S S M T WT F s s
3 4 6 7 2 3 4 T2 3
w2 13 14 5 6 7 9 10 1 75 6 8 9 10
15 16 17 (18,19 20 21 12 13 14 |15]16 17 18 11 12 13 15 16 17
22 23 24125 26 27 28 19 20 21 23 24 25 18 19 2021 22 23 24
29 30 31 26 27 28 29 25 26 2728 29 30 31
APRI L MaY JUN E

M T WTH F S S M T WTH F s s M T WTH F S

N[ N
N o [
YN
Nla e[~
w
N
) »
o
N
o ~
N
N[ (=
S|S|o|w
N
o £
»
»
~
o= I
NI
YN
Nl fo|m|n

10 12 1314 6 7 8 11 12 3 4

17 19 20 21 13 14 15 18 19 10 11 12 14

24 27 20 21 22 26 17 18 19 21
29 30 B8 29 3 24 25 26 28 29 30
I AU GU ST SEP TEMB ER
M T WTH F S § M T WTH F S S M T WTH F S S
1.2 3 2 3 4 1
8 9 10 12 13 14 5 6 7 9 10 11
15 16 17 19 20 21 12 13 14 16 17 18 9 10 11|
22 23 24 26 27 28 19 20 21 23 24 25 16 17 18 21 22
29 30 31 26 27 2829 30 31 23 24 25 | 28 29

30
oC TOB ER N OV EMB DEC EMB ER
M T WTH F s S M T W M T WTH F S &
12 4 5 6 1

7 8 9 11 12 13 4 5 & 2 3
14 1516 18 19 20 11 12 13 9 10
21 22 23 25 26 27 18 19 20 16 17
28 29 30 31 25 26 27 23 24

30 31




